
Contact the WCOA Resource Center in WCAIS and Maintain a 
Log of Previously Asked and Answered Questions!

1. Select the Customer Service Center 
dropdown and click “Contact Us.”

To Submit Questions:

2. Select the “Ask a Question” button.

3. Select “Adjudication” in the Category dropdown in order to reach a WCOA 
Resource Center representative.  Complete all required fields and then click 
“Submit.”



Contact the WCOA Resource Center in WCAIS and Maintain a 
Log of Previously Asked and Answered Questions!

1. Select the Customer Service Center 
dropdown and click “Customer Service 
Center Home.”

To View Answers:

2. Select the “Questions Repository” tile.

3. View a list of all previously asked and answered questions submitted by you 
or members of your organization.


